i

Social assistance

Briefly and in plain language | 2023




Contents

Social assistance 3
What is social assistance?

For which expenses can you get

basic social assistance?

How does income affect the 10
basic social assistance?

How is basic social assistance calculated? 12
Application and payment 14
Kela at your service 19

Social assistance

This brochure tells you about basic social assistance.
Kela can pay you basic social assistance if yourincome,
assets and other benefits are not enough to cover your
essential everyday expenses, such as food and housing.

The following pages contain further information on

the types of expenses for which you can get social assistance.
The brochure also provides information on how your incomes
and assets affect your right to social assistance.

The brochure also gives information on how Kela calculates
the amount of social assistance.

At the end of the brochure, you find information on how to
apply for social assistance.

The brochure describes the situation in 2023.

More information on the internet

and by phone

Information in English about Kela benefits
is available at:
www.kela.fi/english

More information about social assistance
is available on Kela's website at:
www.kela.fi/social-assistance

customer service number
020 634 2550

If you have questions, please call our
@ y q p


http://www.kela.fi/english
http://www.kela.fi/social-assistance

First apply for other Kela benefits

Before you apply for social assistance you should check

if you can get some other Kela benefits,

forinstance housing allowance or unemployment benefits.
There are separate brochures about other Kela benefits.

Basic social assistance is intended for persons who are unable
to make a living on their wage income, by receiving social
security benefits, or by relying on their other income or assets.
Therefore, you have to apply for other benefits

before you apply for basic social assistance.

You can also get assistance from the wellbeing services
county where you live.

The wellbeing services county can provide help in the form of
supplementary and preventive social assistance, for instance.
Information about these benefits is available on the website of
the wellbeing services county.

Wellbeing services counties start
1January 2023

The wellbeing services counties arrange social services,
health services and rescue services in your area

as of 1)anuary 2023.

The wellbeing services counties take over many
responsibilities previously handled by the municipalities.
Forinstance supplementary and preventive social assistance
as well as the services of the health centres are henceforth
responsibilities of the wellbeing services counties.




What is social assistance?

You can apply for social assistance if your incomes and assets
are not sufficient to cover your necessary everyday expenses.
Such expenses are for instance rent, food, health care and
clothing.

There are three components to social assistance:

e basic social assistance
e supplementary social assistance
e preventive social assistance.

Applications for basic social assistance
must be submitted to Kela.

The basic social assistance may not cover certain expenses
you have.

In that case, the social services office of the wellbeing
services county can pay you supplementary or preventive
social assistance after considering your situation.

First apply to Kela for basic social assistance.

Write under Additional information in the application which
are the expenses for which you need supplementary or
preventive social assistance.

At your request, Kela can pass this information on

to the social services office of the wellbeing services county
for processing.




For which expenses can you
get basic social assistance?

Basic social assistance is not available for

all types of expenses.

Basic social assistance is intended to cover
essential expenses such as housing and food.

The expenses relevant to basic social assistance
are divided between the expenses covered by
the basic amount and other basic expenses.

Basic amount

The basic amount already includes normal everyday expenses,
such as food and clothing.

When you apply for assistance, you do not have to show
receipts or invoices for these expenses.

The basic amount is assessed for each family member
separately.

The following expenses are included in the basic
amount:

e food

e clothing

e minor health care expenses (such as non-prescription
medications)

e personal hygiene and keeping your home clean
e public transport

® newspaper subscription

e telephone and internet access

e hobbies and recreation

e other comparable expenses.

Other basic expenses
You can also apply for assistance for other basic expenses.

If you apply for assistance for this type of expenses,
you must send receipts and invoices for the expenses
to Kela with the application.

Kela usually recognises other basic expenses at their actual
value as long as they are reasonable.

Other basic expenses can include:

e reasonable housing expenses (for instance rent,
maintenance charge, electric bills, home insurance
and maintenance costs for a single-family home)

® necessary moving costs

e costs of public health care which are not included in
the basic amount (e.g., health centre user fees,
prescription medicines and eyeglasses)

e costs of municipal early childhood education

e costs of participation in before and after school
programmes

e certain child contact/visitation costs

e cost of obtaining a necessary identity, residence or travel
document
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How does income affect the
basic social assistance?

The amount of basic social assistance you can get is influenced by

any income and assets that you and your family have.
This also means any social benefits that you have.

Social assistance is emergency financial assistance.
This means that you must first apply for any other
financial assistance which may be available to you.

The social benefits available from Kela include for instance

unemployment benefits
housing allowances
pensions

student financial aid
sickness allowance

parental allowances

child benefit

child home care allowance
child maintenance allowance.

When the decision on social assistance is made,
it is your net (after-tax) income which will be taken into account.

Please keep in mind that social assistance is affected also by
any other funds available to you.

This means for instance money you have in a bank account
or assets that can be sold.




How is basic social assistance
calculated?

You can get basic social assistance if you have more expenses
that can be recognised for the purposes of basic social assistance
than income and assets.

Kela does a calculation of your income, assets and expenses.
The basic amount is included in the expenses.

The calculation shows how much you can get in

basic social assistance.

The amount of social assistance paid is calculated by
deducting expenses from income.

No tax is deducted from the basic social assistance.

Example

Simo is a single parent of two children aged 11 and 13 years.

He is unemployed.

Because of his difficult financial situation,
he applies to Kela for basic social assistance.
Simo also has no assets, such as money in a bank account.

The following are counted
as the family’s income:

* labour market subsidy
and child increase
EUR 760.00 per month

e child benefit and single-parent
supplement
EUR 336.32 per month

e housing allowance
EUR 662.40 per month

e child maintenance allowance
EUR 373.94 per month

Total income:
EUR 2,132.66 per month

The following are counted
as the family's expenses:

e rent: EUR 810 per month
e water charges: EUR 45 per month

e typical living expenses (i.e. the
basic amount linked to family
size): EUR 1,448.84 per month:

single parent

EUR 632.83 per month
first child 10 years or older
EUR 421.88 per month

second child 10 years or
older EUR 394.13 per month

Total expenses:
EUR 2,303.84 per month

The expenses are deducted from the income:
EUR 2,132.66 — EUR 2,303.84 = EUR -171.18

Simo and his family are paid EUR 171.18 per month in basic social

assistance.
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Application and payment

Apply for basic social assistance online at
www.kela.fi/e-services

See the application form for a list of the documents you need
to send with the application.
The documents can also be sent online.

You can also apply by filling in an application form
that you can get from any Kela office or from Kela’s website:
www.kela.fi/forms

Kela’s address is
Kela

PL10

00056 KELA

If you cannot apply for basic social assistance online or
on a paper form, you can do so verbally.

In that case, you should call Kela’s customer service or
contact a Kela office.

How long is the application process?

Please make sure to complete the application carefully.

Send all supporting documents to Kela

that are needed for the application.

By doing so you can get a decision on your application quicker.

If the application includes all necessary information,
Kela will give you a decision on your application
within seven working days.

If you can show that your application is urgent,
you will get a decision the same or following day.

When is social assistance paid out?

As soon as Kela has processed your application,

you will receive a decision.

The amount of the benefit, the criteria based on which it is
granted, and the payment date are shown in the decision.
You will receive a decision even if you have not been granted
a benefit.

Kela pays the basic social assistance into your account
on the first business day of the month.

If you are granted social assistance but it is too late to pay it to you
on the regular payment date, the payment is made immediately
after the decision to grant you social assistance.

In that case, the assistance is deposited into your account

within two business days.

If you want, Kela can pay your rent directly to your landlord.
If you want, electric bills and home insurance payments
can also be paid directly.

When you have received a decision on basic social assistance,
you can also send invoices that you receive after the decision

to Kela, provided that the due date for payment falls in the period
for which the decision is valid.

The due date means the due date of the original invoice,

not the due date of the reminder.

The decision also contains further instructions on

which invoices you can send to Kela.


http://www.kela.fi/e-services
http://www.kela.fi/forms
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Voucher

Part of the basic social assistance can be given to you
in the form of a voucher, forinstance for eyeglasses.

You get the voucher at the same time as the decision granting
you the assistance.
The voucher tells you the things you can buy with it.

If you are granted basic social assistance,

you get a voucher that you can show at the pharmacy.

You can use the voucher to get the prescription medications
you need.

The medication voucher is sent from Kela directly to
the pharmacy electronically.
You need only show your Kela card or an ID at the pharmacy.

Do you need help with something?

If you need personal attention,
you can contact a customer service advisor by phone
or at a Kela office.

If you want to talk about your situation either individually or
as a family, there are specialists that you can contact. Kela
works together with the wellbeing services county

as appropriate to your situation.

Kela and the social services office of the wellbeing services
county can also arrange a joint appointment with you.
You can also request a joint appointment.




Report changes

If your situation changes, this may affect

the benefits you get from Kela.

The change can for instance concern housing, income, work
or family circumstances.

Remember to report such changes to Kela.
You can report the changes online,
by phone or by visiting any Kela office.

It is up to you to make sure that Kela has the correct information.

That way you will be paid the right amount of benefit.

If you get a decision that contains an error

If you think that the decision you got from Kela is wrong,
you can appeal to have it changed.

Instructions on how to appeal are provided with each benefit
decision.

If you have questions, please contact Kela first before taking
any other steps.
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In Kela’s e-service you can

= e apply for Kela benefits
e submit additional documents

e getinformation about the status of your
application

e send messages
e report changes
e stop the payment of benefits.

Kela at your service

On the internet

Visit Kela’s website for more information:

www.kela.fi/english

You can use calculators to calculate the

amounts of the benefits:
www.kela.fi/calculators

Kela’s e-service:
www.kela.fi/e-services
(in Finnish or Swedish)

Log in to the e-services
You must log in to OmaKela and the

online appointment booking system.

You need online banking codes or a
mobile certificate.

Help with using
the e-services

If you have difficulties using the
e-services, you can get help:
www.kela.fi/digital-support

You can give another person permission
to handle your benefit matters with Kela

on your behalf:
www.kela.fi/on-behalf-of-someone

If you do not speak Finnish, Swedish
or English, you can get interpreter
assistance:
www.kela.fi/interpretation

By phone

Monday to Friday from 9 am to 3 pm.

Families, students, unemployed
and housing

020 634 2550

Health and pensions

020 634 2650

International situations

020 634 0200

Overpayment Recovery Centre
020 634 4940

The cost of phone calls and waiting
time on the phone is charged
according to the price list of your
phone operator.

Read more at: www.kela.fi/call-kela

Book a telephone

appointment

Book a telephone appointment
by phone or online:
www.kela.fi/book-appointment

Visit a customer
service point

Check the addresses and opening
hours of Kela customer service
points:
www.kela.fi/service-point-locator

Services in the Sami languages:
www.kela.fi/saame
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Information about Kela
in English

Kela’s website in English:
www.kela.fi/english

Kela brochures in English:
Pensions and retirement
Families with children
Moving to or from Finland
Students and conscripts
Health and rehabilitation
Social assistance
Unemployment

General housing allowance

The brochures are available at Kela offices.
Brochures in other languages:
www.kela.fi/other-languages

€20z [AQ ewiid 3Ip3


http://www.kela.fi/english
http://www.kela.fi/other-languages

	Social assistance
	Contents
	Social assistance
	First apply for other Kela benefits
	Wellbeing services counties start  1 January 2023

	What is social assistance?
	For which expenses can you get basic social assistance?
	Basic amount
	Other basic expenses

	How does income affect the basic social assistance?
	How is basic social assistance calculated?
	Example

	Application and payment
	How long is the application process?
	When is social assistance paid out?
	Voucher
	Do you need help with something?
	Report changes
	If you get a decision that contains an error

	Kela at your service
	Information about Kela  in English

